
As an important revenue source and one of the most directly involved agencies 
working with a community’s citizens, efficiently run utility systems are critical to 
the financial and physical well-being of a community.  With ADG’s Utility Billing 
System (UBS) and Backflow Tracking System (BTS), you can rest-assured that 
both your customers and your fiscal responsibilities will be served.

Multi-Utility capabilities
Metered water (including compound meters) •	
Flat water (Fire Lines) •	
Sewer related to water •	
Sewer flat based on water winter averages •	
Metered electric •	
Electric demand meters •	
Sanitation (Flat) •	
Parking lot sweeping •	
Natural gas•	

Our Software
Utilizing the powerful benefits of modern web tochnologies, our software is 
developed for efficiency,  flexibility, and compatibility

About ADG
Since 1983 we have been serving customers at organizations with as few as 10 
employees to as many as 2500 with budgets in the range of millions to 100’s of 
millions. Whatever your size, we always put you, the customer, first.

ADG’s UBS offers a 
feature-rich solution 
in an easy-to-use, 
best-of-breed pack-
age.

Customer Self-•	
service: UBS is 
a comprehensive 
utilities manage-
ment and billing 
package that offers 
customer interfaces 
to view past transac-
tions, consumption 
history, and make 
online payments 

End User Customiz-•	
able: It also offers 
customizable menus 
and reports on a per 
user basis to serve the 
needs of each indi-
vidual role within a 
utilities organization 

Integrated Work Or-•	
der System: Whether 
you need to schedule a 
re-read,  f ix a broken 
line, or change out 
a meter, our inte-
grated work order 
system can handle it

Backflow Tracking •	
System: is designed to 
help you eff iciently 
monitor and ensure 
compliance with your 
backflow regula-
tory requirements 
more eff iciently and 
streamline the process
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